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There’s nothing easy about apology. The news is filled with examples of leaders apologizing, needing to
apologize, or failing miserably at the attempt. And certainly we all have occasion to apologize
ourselves—maybe more often than we realize. But we don’t need more apologies, says John Kador—we
need better ones. Too many people just go through the motions, missing out on the power of apology to
restore strained relationships, create possibilities for growth, and generate better outcomes for all.

Effective Apology challenges you to think about the fundamental value and importance of apology as it
delivers detailed advice for making an apology that truly heals and renews. Kador explores the Five Rs of
apology: Recognize the wrong and the person harmed; accept moral Responsibility for your actions; express
Remorse; provide meaningful Restitution; and offer assurance that the offense will not be Repeated. Making
apology work in the real world—when and how to apologize, in what medium, and how to make it stick—is
made clear through over seventy examples of good and bad apologies drawn from the news, popular culture,
and the experiences of Kador, his clients, and his friends.

The willingness to apologize signals strength, character, and integrity. Effective leadership is impossible
without effective apology. John Kador shows how to craft and deliver a confident apology that will defuse
resentment, reduce litigation, create goodwill, and transform a relationship ruptured by mistrust and
disappointment into something stronger and more durable than it ever was before.
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From reader reviews:

William Herold:

Book is written, printed, or outlined for everything. You can recognize everything you want by a publication.
Book has a different type. As we know that book is important matter to bring us around the world. Next to
that you can your reading talent was fluently. A reserve Effective Apology: Mending Fences, Building
Bridges, and Restoring Trust will make you to be smarter. You can feel much more confidence if you can
know about every little thing. But some of you think in which open or reading any book make you bored. It
isn't make you fun. Why they could be thought like that? Have you searching for best book or ideal book
with you?

James Smith:

Information is provisions for those to get better life, information these days can get by anyone on
everywhere. The information can be a understanding or any news even a problem. What people must be
consider while those information which is inside the former life are hard to be find than now's taking
seriously which one is acceptable to believe or which one the resource are convinced. If you find the unstable
resource then you obtain it as your main information you will have huge disadvantage for you. All those
possibilities will not happen with you if you take Effective Apology: Mending Fences, Building Bridges, and
Restoring Trust as the daily resource information.

Howard Foster:

You could spend your free time to study this book this book. This Effective Apology: Mending Fences,
Building Bridges, and Restoring Trust is simple to create you can read it in the park your car, in the beach,
train in addition to soon. If you did not include much space to bring typically the printed book, you can buy
often the e-book. It is make you better to read it. You can save the actual book in your smart phone. Thus
there are a lot of benefits that you will get when one buys this book.

Irene Robertson:

Do you like reading a reserve? Confuse to looking for your preferred book? Or your book seemed to be rare?
Why so many issue for the book? But virtually any people feel that they enjoy for reading. Some people likes
examining, not only science book but also novel and Effective Apology: Mending Fences, Building Bridges,
and Restoring Trust or even others sources were given expertise for you. After you know how the good a
book, you feel would like to read more and more. Science e-book was created for teacher or perhaps students
especially. Those ebooks are helping them to increase their knowledge. In different case, beside science
reserve, any other book likes Effective Apology: Mending Fences, Building Bridges, and Restoring Trust to
make your spare time more colorful. Many types of book like this one.
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