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Everyone in an organization, from cleaner to CEO, has expert knowledge. Yet only a fraction of it can be
codified and expressed explicitly as facts and rules. A little more is visible implicitly as accepted procedures,
but even this is only the beginning. Submerged beneath the explicit and implicit levels is a vast iceberg of
tacit knowledge that cannot be reliably accessed by traditional analytical approaches. And yet, without it,
organizational learning means little.

Interweaving theory with practical guidance, this book looks at the importance of tacit knowledge and shows
how it is now being put in motion through groundbreaking analogical thinking methods. Chief among these
is the Dialogue Seminar, developed by the editors, in which learning is seen as arising from encounters with
differences.

There can be no consensus on the value of corporate knowledge until what is meant by that knowledge is
discussed and defined. Based on two decades of research and a host of practical cases, this book offers a way
forward.

"Göranzon argues that the question of whether machines can think is not the right question to ask. The more
important question, he believes, is the impact of automation on work and human skills, and he is looking for
a way of describing skills that allows us to discuss this question."
—Janet Vaux, New Scientist

"A Swedish initiave to rethink the relationship between learning and work."
—Rolf Hughes, The Times Higher Education
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From reader reviews:

Marlon Taylor:

In other case, little people like to read book Dialogue, Skill and Tacit Knowledge. You can choose the best
book if you want reading a book. As long as we know about how is important the book Dialogue, Skill and
Tacit Knowledge. You can add knowledge and of course you can around the world with a book. Absolutely
right, mainly because from book you can know everything! From your country until eventually foreign or
abroad you will end up known. About simple factor until wonderful thing you are able to know that. In this
era, we could open a book as well as searching by internet system. It is called e-book. You need to use it
when you feel uninterested to go to the library. Let's study.

Terrence Kimball:

This Dialogue, Skill and Tacit Knowledge book is just not ordinary book, you have after that it the world is
in your hands. The benefit you receive by reading this book is definitely information inside this publication
incredible fresh, you will get details which is getting deeper an individual read a lot of information you will
get. This particular Dialogue, Skill and Tacit Knowledge without we understand teach the one who looking
at it become critical in thinking and analyzing. Don't be worry Dialogue, Skill and Tacit Knowledge can
bring any time you are and not make your tote space or bookshelves' turn into full because you can have it
within your lovely laptop even phone. This Dialogue, Skill and Tacit Knowledge having fine arrangement in
word and also layout, so you will not experience uninterested in reading.

Ruth Jones:

This Dialogue, Skill and Tacit Knowledge are generally reliable for you who want to be described as a
successful person, why. The reason why of this Dialogue, Skill and Tacit Knowledge can be one of many
great books you must have is usually giving you more than just simple reading food but feed a person with
information that might be will shock your preceding knowledge. This book is definitely handy, you can bring
it just about everywhere and whenever your conditions in the e-book and printed ones. Beside that this
Dialogue, Skill and Tacit Knowledge giving you an enormous of experience including rich vocabulary,
giving you tryout of critical thinking that we all know it useful in your day action. So , let's have it and
luxuriate in reading.

Richard Chambers:

In this particular era which is the greater particular person or who has ability to do something more are more
treasured than other. Do you want to become one of it? It is just simple way to have that. What you need to
do is just spending your time not very much but quite enough to enjoy a look at some books. Among the
books in the top collection in your reading list is usually Dialogue, Skill and Tacit Knowledge. This book
which is qualified as The Hungry Hillsides can get you closer in getting precious person. By looking up and
review this guide you can get many advantages.
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