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Rapid advances in information technology (IT) and the resulting global connectivity are fueling dynamic
growth in the services sector. Demand for IT and IT-enabled services (ITES) is estimated to represent a $500
billion annual market, of which only about 20 percent has been realized. Thus, this sector is creating new
opportunities for economic growth, social empowerment, and grassroots innovation in developing countries.
The potential for employment for youth and women is a particular benefit.This book is a practical guide for
policy makers aiming to grow their IT services and ITES industries. It defines the development impact of the
two industries and then analyzes factors crucial to the competitiveness of a country or location—including
skills, cost advantages, infrastructure, and a hospitable business environment. It examines the potential
competitiveness of small countries and of least developed countries specifically.This volume presents the
Location Readiness Index, a modeling tool developed by McKinsey and Company for the World Bank and
the Information Development Program. The index helps countries to identify their areas of relative strengths
and weaknesses and to focus their efforts on interventions with the greatest likelihood for success. The book
concludes by discussing specific policy options for enabling growth in the IT services and ITES industries.
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From reader reviews:

David Pell:

Book is to be different for every grade. Book for children until eventually adult are different content. We all
know that that book is very important usually. The book The Global Opportunity in IT-Based Services was
making you to know about other know-how and of course you can take more information. It is extremely
advantages for you. The publication The Global Opportunity in IT-Based Services is not only giving you far
more new information but also to get your friend when you experience bored. You can spend your current
spend time to read your book. Try to make relationship while using book The Global Opportunity in IT-
Based Services. You never sense lose out for everything if you read some books.

Cynthia Medina:

Now a day folks who Living in the era where everything reachable by interact with the internet and the
resources inside can be true or not require people to be aware of each facts they get. How people have to be
smart in having any information nowadays? Of course the answer then is reading a book. Studying a book
can help people out of this uncertainty Information especially this The Global Opportunity in IT-Based
Services book because this book offers you rich information and knowledge. Of course the information in
this book hundred percent guarantees there is no doubt in it you probably know this.

Tyrone Smith:

In this time globalization it is important to someone to receive information. The information will make a
professional understand the condition of the world. The condition of the world makes the information easier
to share. You can find a lot of sources to get information example: internet, newspaper, book, and soon. You
can see that now, a lot of publisher in which print many kinds of book. The particular book that
recommended to your account is The Global Opportunity in IT-Based Services this book consist a lot of the
information in the condition of this world now. This book was represented how do the world has grown up.
The vocabulary styles that writer require to explain it is easy to understand. The actual writer made some
analysis when he makes this book. That is why this book appropriate all of you.

Bennett Fox:

This The Global Opportunity in IT-Based Services is new way for you who has attention to look for some
information given it relief your hunger details. Getting deeper you into it getting knowledge more you know
or you who still having small amount of digest in reading this The Global Opportunity in IT-Based Services
can be the light food for you because the information inside that book is easy to get through anyone. These
books create itself in the form and that is reachable by anyone, that's why I mean in the e-book form. People
who think that in guide form make them feel tired even dizzy this reserve is the answer. So there is no in
reading a book especially this one. You can find what you are looking for. It should be here for you actually.
So , don't miss the item! Just read this e-book variety for your better life as well as knowledge.
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