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A unique approach to information overload, combining theory and practical solutions

Written and edited by an international group of experts from academia and industry, Information Overload
clearly links academic theory to real-world practice, providing a truly global and interdisciplinary treatment
of this important topic.

Emphasizing the role of engineers and technical communicators, the book discusses the root causes and costs
of information overload within organizations and introduces strategies and proven techniques for reducing
information overload and minimizing its negative impact. It offers a theoretical framework and ideas for
future research, and features special chapter 'insight boxes' that recount different approaches to problems
from various multinational corporations.

Information Overload:

Focuses on key definitions and challenges of information overload for both communicators and●

organizations
Details a variety of technical and human-centered strategies for addressing the deluge of data●

Presents effective solutions tried at IBM, Xerox, and Harris Corporation●

Examines the effects of culture as well as that of color, visual form, text, and end-user documentation●

Offers an engineering perspective on the technologies available for dealing with information overload●

Information Overload also serves as a first-rate survival manual for researchers in academia, practicing
engineers, technical communicators, and managers and professionals at all levels of profit and nonprofit
organizations.
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From reader reviews:

Gregorio Leslie:

Hey guys, do you wants to finds a new book to study? May be the book with the name Information
Overload: An International Challenge for Professional Engineers and Technical Communicators (IEEE PCS
Professional Engineering Communication Series) suitable to you? The book was written by well known
writer in this era. The particular book untitled Information Overload: An International Challenge for
Professional Engineers and Technical Communicators (IEEE PCS Professional Engineering Communication
Series)is the one of several books that everyone read now. This particular book was inspired many men and
women in the world. When you read this guide you will enter the new shape that you ever know before. The
author explained their strategy in the simple way, so all of people can easily to comprehend the core of this
e-book. This book will give you a great deal of information about this world now. To help you to see the
represented of the world within this book.

Samuel Potter:

Often the book Information Overload: An International Challenge for Professional Engineers and Technical
Communicators (IEEE PCS Professional Engineering Communication Series) has a lot of knowledge on it.
So when you check out this book you can get a lot of advantage. The book was authored by the very famous
author. The author makes some research prior to write this book. That book very easy to read you can obtain
the point easily after scanning this book.

John Hagen:

You can spend your free time to learn this book this reserve. This Information Overload: An International
Challenge for Professional Engineers and Technical Communicators (IEEE PCS Professional Engineering
Communication Series) is simple to bring you can read it in the playground, in the beach, train and soon. If
you did not have got much space to bring the particular printed book, you can buy the particular e-book. It is
make you quicker to read it. You can save the actual book in your smart phone. So there are a lot of benefits
that you will get when one buys this book.

Nancy Soto:

As we know that book is very important thing to add our know-how for everything. By a e-book we can
know everything we want. A book is a list of written, printed, illustrated or maybe blank sheet. Every year
seemed to be exactly added. This e-book Information Overload: An International Challenge for Professional
Engineers and Technical Communicators (IEEE PCS Professional Engineering Communication Series) was
filled about science. Spend your free time to add your knowledge about your scientific disciplines
competence. Some people has several feel when they reading a new book. If you know how big selling point
of a book, you can sense enjoy to read a reserve. In the modern era like today, many ways to get book you



wanted.
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