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For eight years, the San Francisco neighborhood of Bernal Heights was
mired in controversy. Traditionally a working-class neighborhood known
for political activism and attention to community concern, Bernal house a
diverse population of Latino, Filipino, and European heritage. The branch
library, beloved in the community, was being renovated, raising the issue
of whether to restore or paint over a thirty-year-old mural on its exyerior
wall. To some of the residents the artwork represented their culture and
their entitlement to live on the hill. To others, the mural blighted a beautiful
building. To resolve this seemingly intractable conflict, area officials
convened a mediation led by Roy, an experienced mediator and Bernal
resident. The group, which reflected the wide range of ethnic and socioeconomic
backgrounds in the community, ultimately came to a strong consensus,
resulting in the reinterpretation of the artwork to reflect changing
times and to honor the full population of the neighborhood.
The Bernal Story recounts in detail how the process was designed, who
took part, how the group of twelve community representatives came to a
consensus, and how that agreement was carried into the larger community
and implemented. Roy’s firsthand account offers an essential tool for training
community leaders and professional mediators, a valuable case history for
use in sociology and conflict resolution courses, and a compelling narrative.
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From reader reviews:

Theodore Rios:

Do you have favorite book? If you have, what is your favorite's book? E-book is very important thing for us
to find out everything in the world. Each reserve has different aim or maybe goal; it means that reserve has
different type. Some people truly feel enjoy to spend their time for you to read a book. These are reading
whatever they have because their hobby will be reading a book. How about the person who don't like reading
a book? Sometime, man feel need book when they found difficult problem as well as exercise. Well,
probably you will want this Bernal Story, The (Syracuse Studies on Peace and Conflict Resolution).

Ricardo Hamilton:

Have you spare time for just a day? What do you do when you have more or little spare time? Yep, you can
choose the suitable activity regarding spend your time. Any person spent their particular spare time to take a
walk, shopping, or went to the particular Mall. How about open or perhaps read a book eligible Bernal Story,
The (Syracuse Studies on Peace and Conflict Resolution)? Maybe it is to get best activity for you. You
realize beside you can spend your time together with your favorite's book, you can cleverer than before. Do
you agree with it is opinion or you have different opinion?

Jennifer Witherspoon:

Book is actually written, printed, or created for everything. You can learn everything you want by a
publication. Book has a different type. As you may know that book is important matter to bring us around the
world. Close to that you can your reading skill was fluently. A e-book Bernal Story, The (Syracuse Studies
on Peace and Conflict Resolution) will make you to be smarter. You can feel considerably more confidence
if you can know about everything. But some of you think that will open or reading some sort of book make
you bored. It is not necessarily make you fun. Why they might be thought like that? Have you searching for
best book or appropriate book with you?

Craig Rushing:

The book Bernal Story, The (Syracuse Studies on Peace and Conflict Resolution) can give more knowledge
and also the precise product information about everything you want. Why must we leave a very important
thing like a book Bernal Story, The (Syracuse Studies on Peace and Conflict Resolution)? A few of you have
a different opinion about book. But one aim that book can give many details for us. It is absolutely correct.
Right now, try to closer together with your book. Knowledge or information that you take for that, you could
give for each other; you could share all of these. Book Bernal Story, The (Syracuse Studies on Peace and
Conflict Resolution) has simple shape however, you know: it has great and massive function for you. You
can seem the enormous world by available and read a publication. So it is very wonderful.
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