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The wholesale capture and distribution of knowledge over the last thirty years has created an unprecedented
need for organizations to manage their knowledge assets. Knowledge Management (KM) addresses this need
by helping an organization to leverage its information resources and knowledge assets by "remembering" and
applying its experience. KM involves the acquisition, storage, retrieval, application, generation, and review
of the knowledge assets of an organization in a controlled way. Today, organizations are applying KM
throughout their systems, from information management to marketing to human resources.

Applying Knowledge Management: Techniques for Building Corporate Memories examines why case-based
reasoning (CBR) is so well suited for KM. CBR can be used to adapt solutions originally designed to solve
problems in the past, to address new problems faced by the organization. This book clearly demonstrates
how CBR can be successfully applied to KM problems by presenting several in-depth case-studies.

Ian Watson, a well-known researcher in case-based reasoning and author of the introductory book, Applying
CBR: Techniques for Enterprise Systems has written this book specifically for IT managers and knowledge
management system developers.

* Provides 7 real-world applications of knowledge management systems that use case-based reasoning
techniques.
* Presents the technical information needed to implement a knowledge management system.
* Offers insights into the development of commercial KM CBR applications
* Includes information on CBR software vendors, CBR consultants and value added resellers
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From reader reviews:

Grace McClellan:

Do you have favorite book? Should you have, what is your favorite's book? Guide is very important thing for
us to be aware of everything in the world. Each reserve has different aim or even goal; it means that guide
has different type. Some people experience enjoy to spend their time and energy to read a book. These are
reading whatever they acquire because their hobby is definitely reading a book. Consider the person who
don't like looking at a book? Sometime, man or woman feel need book once they found difficult problem as
well as exercise. Well, probably you will require this Applying Knowledge Management: Techniques for
Building Corporate Memories (The Morgan Kaufmann Series in Artificial Intelligence).

Margie Turner:

In this 21st centuries, people become competitive in every single way. By being competitive now, people
have do something to make these survives, being in the middle of the actual crowded place and notice by
surrounding. One thing that oftentimes many people have underestimated it for a while is reading. Yep, by
reading a e-book your ability to survive raise then having chance to stand up than other is high. In your case
who want to start reading any book, we give you this kind of Applying Knowledge Management: Techniques
for Building Corporate Memories (The Morgan Kaufmann Series in Artificial Intelligence) book as basic and
daily reading book. Why, because this book is usually more than just a book.

Marie Walsh:

The ability that you get from Applying Knowledge Management: Techniques for Building Corporate
Memories (The Morgan Kaufmann Series in Artificial Intelligence) is a more deep you rooting the
information that hide into the words the more you get serious about reading it. It does not mean that this
book is hard to understand but Applying Knowledge Management: Techniques for Building Corporate
Memories (The Morgan Kaufmann Series in Artificial Intelligence) giving you enjoyment feeling of reading.
The writer conveys their point in specific way that can be understood by anyone who read the item because
the author of this guide is well-known enough. This book also makes your personal vocabulary increase well.
That makes it easy to understand then can go along, both in printed or e-book style are available. We advise
you for having this particular Applying Knowledge Management: Techniques for Building Corporate
Memories (The Morgan Kaufmann Series in Artificial Intelligence) instantly.

John Bonilla:

Applying Knowledge Management: Techniques for Building Corporate Memories (The Morgan Kaufmann
Series in Artificial Intelligence) can be one of your nice books that are good idea. We all recommend that
straight away because this reserve has good vocabulary which could increase your knowledge in vocabulary,
easy to understand, bit entertaining but still delivering the information. The author giving his/her effort to
place every word into delight arrangement in writing Applying Knowledge Management: Techniques for



Building Corporate Memories (The Morgan Kaufmann Series in Artificial Intelligence) however doesn't
forget the main position, giving the reader the hottest and based confirm resource data that maybe you can be
certainly one of it. This great information could drawn you into completely new stage of crucial considering.
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